
DIAGNOSTIC SHEET for customer order  #                                    
 
In order for your warranty to be activated, your technician must supply 
the following data upon installation of the unit.  The condenser fan 
motor must be running and the return air temperature must be between 
53° and 58°F when recording this data. 
Fax completed diagnostic sheet to: 513-979-5280 
 
Condenser Model #    __________________________ 
Condenser Serial #    __________________________ 
 
Evaporator Model #    __________________________ 
Evaporator Serial #    __________________________ 
 
Voltage at compressor:   __________________________ 
Compressor amp draw:   __________________________ 
  
Line set size:     _____________X____________ 
Line set length:    __________________________ 
Number of elbows in line set, including __________________________ 
all 45 and 90 degree bends in soft copper: 
 
Suction pressure in evaporator:  __________________________ 
Suction pressure at compressor:  __________________________ 
Head pressure:     __________________________ 
 
Suction line temperature at evaporator: __________________________ 
Suction line temperature at compressor: __________________________ 
Discharge (hot gas) line temperature:  __________________________ 
Condenser ambient temperature:  __________________________ 
 
Return air temperature:   __________________________ 
Supply air temperature:   __________________________ 
 
This area to be filled out for air handler installations only: 
 
Supply trunk size:    __________________________ 
Number and size of supply registers:  ___________@______________ 
Return air trunk line size:   __________________________ 
 
Customer name:   __________________________________________ 
For the property located at:  __________________________________________ 
     __________________________________________ 
Warranty card filled out by:  _________________________Date_____________ 
Company:    __________________________________________ 
Telephone #_______________Fax#_______________E-Mail______________________  


